
Need help with food or applying for snap? visit ohiofoodbanks.org.
want more info about snap policy? visit communitysolutions.com.

GUIDE TO SHOPPING FOR 
GROCERIES ONLINE WITH 
SNAP/EBT IN OHIO
For regular updates on new 
participating retailers, visit:
fns.usda.gov/snap/
online-purchasing-pilot 

can i use my ohio direction card 
(SNAP/ebt) to buy groceries online? 
what about my pandemic-ebt (p-ebt)?
Yes, Ohio has expanded online shopping 
for SNAP/EBT in response to COVID-19.

can i pay any fees (like delivery or service fees) with my SNAP/EBT benefits?
No, at this time SNAP benefits cannot be used to pay for fees. You must pay fees 
with another form of payment, like a credit card or gift card. 

which stores let me shop online with my snap/ebt benefits?

THROUGHOUT THE PANDEMIC, RETAILERS HAVE PROMOTED ONE-TIME DISCOUNTS AND SPECIAL OFFERS FOR REMOTE 
SHOPPING, INCLUDING COVERING DELIVERY FEES. CHECK WITH YOUR RETAILER OF CHOICE TO FIND OUT MORE. 
MORE RETAILERS WILL BE JOINING THE PROGRAM IN THE FUTURE.

The following retailers in Ohio are currently accepting online SNAP/EBT benefits:

Amazon offers delivery only; you do not need a Prime account to shop from Amazon. Aldi and Earth Fare offer 
delivery and curbside pick-up through InstaCart only. Giant Eagle and Walmart offer delivery and curbside 
pick-up. BJ’s Wholesale Club requires a membership; BJ’s offers delivery and curbside or in-store pick-up.
Kroger does not currently support online shopping, but you can use your SNAP/EBT to pay at curbside pick-up.
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https://ohiofoodbanks.org/get-help/
https://www.communitysolutions.com/
https://www.fns.usda.gov/snap/online-purchasing-pilot
https://shop.aldi.us/
https://www.amazon.com/fmc/m/20190785/?_encoding=UTF8&almBrandId=QW1hem9uIEZyZXNo&pf_rd_p=d812503e-1a02-4413-9ad8-4e6437f16bcc&pf_rd_r=FN8BX2GN7GYERGHQ2G8J&pf_rd_s=fresh-bananas-subnav-desktop-content-1&pf_rd_t=SubnavFlyout&ref_=sn_gfs_co_fresh-grocery-subnav_SSE_3
https://www.bjs.com/
https://order.earthfare.com/
https://shop.gianteagle.com/
https://www.walmart.com/cp/food/976759



